
Sutter County Superintendent of Schools First Time Duo 

Enrollment Process  

There are 2 ways to initiate the SuttercCounty Superintendent of Schools First Time 

Duo Enrollment Process. (IT Recommends to complete the task below from your 
desktop or laptop.)
1. You will receive an email from Duo Security no-reply@duosecurity.com.  Click on the link

within the body of the email and follow the instructions.

2. Logging into the Outlook Web Access (https://mail.sutter.k12.ca.us/owa) and follow

the instructions.

mailto:no-reply@duosecurity.com
https://mail.sutter.k12.ca.us/owa


Sutter County Superintendent of Schools First Time Duo 

Enrollment Process  

Option 1 – Duo Push 

1. Once you attempt to login to https://mail.sutter.k12.ca.us/owa that requires DUO, you 

will be prompted to setup DUO.  Click on the Start Setup button to begin the enrollment 

process 

2. Choose Your Authentication Device Type. Select the type of device you'd like to enroll 

and click Continue. We recommend using a smartphone for the best experience. 

 

 

 

 

 

https://mail.sutter.k12.ca.us/owa


3. Type your phone number in the box provided. Use the number of the smartphone that 

you'll have with you when you're logging in to a Duo-protected service. Double-

check that you entered it correctly, check the box, and click Continue. 

 

4. Choose Platform. Choose your device's operating system and click Continue. 

 

(Skip to Option 2 if you do not want to install the Duo App 

on your phone) 

 

 

 

              



5. Install Duo Mobile.  Duo Mobile is an app that runs on your smartphone and helps 

you authenticate quickly and easily. Follow the platform-specific instructions on the 

screen to install Duo Mobile. After installing the app return to the enrollment window 

and click I have Duo Mobile installed. 

a. Duo for Apple 

b. Duo for Android 

 

6. Activate Duo Mobile. Activating the app links it to your account so you can use it for 

authentication. On iPhone or Android activate Duo Mobile by scanning the barcode 

with the app's built-in barcode scanner. Open the Duo Mobile App to complete this 

step. Follow the platform specific instructions for your device:  

 

 

 

 

 

https://apps.apple.com/us/app/duo-mobile/id422663827
https://play.google.com/store/apps/details?id=com.duosecurity.duomobile&hl=en_US


7. Your device is ready to approve Duo authentication requests. Click Send me a Push 

to give it a try. All you need to do is tap Approve on the Duo login request received at 

your phone.  

 

Option 2 – Duo SMS Text 

1. Choose Other (and cell phones) and Click Continue 

 

 

 

 

 



2.  Ensure Cell Phone is Correct and Ask me to choose an authentication method is selected.  

Click on Back to Login  

 

3. Click on Text me new codes.  Once Received  Type in the Code and Click Log In 

 

 

 

 



Option 3 – Duo Hardware Token 

1. Click on Enter a Passcode to Authenticate with a Hardware Token

 

2. Press the button on the Duo Hardware Fob 

 

 

3. Enter the Code and Click Login.   

 


